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A3bIK U MEXKVYJIBTYPHA I KOMMYHUKALIN A
A.O. CroasipoBa

JOMMUHAHTHBIE PEYEBBIE AKTbI
B KOMMYHUKATUBHOM CUTYAIIMHU JTEJOBBIX
HEPETOBOPOB

Dedepanvroe 2ocydapcmeeHHoe 0I00AcemHoe 00pa308ameIbHOe YUpedcoeHe
svicue2o obpazosanus « Mockogckuii 20cy0apcmeentblil yHugepcumem
umenu M.B. Jlomonocosay,

119991, Mockea, Jlenunckue eopwi, 1

JlaHHOe uccien0BaHKe IPEACTaBIIAET COOO0M MONBITKY BBIACIUTH B PEUH y4acT-
HUKOB JICJIOBBIX [I€PETOBOPOB JOMUHAHTHBIC PEYEBbIC AKThI C PA3JITMYHBIMU HIIJIO-
KYTHUBHBIMHU LIEJIIMU. B OCHOBY HCCIIEZIOBAHUS MONOKEHA KITaCCH()UKAIIHS PEUSBBIX
aktoB JIx. Cépus, nononHerHas A. BexoOuikoit u M.A. [llensikunbiM. B kauecTBe
HCTOYHHMKOB IIPUMEPOB BBICKA3bIBAHH OBIITH HUCIIOJIB30BaHbl KHHOGMIBMBL: 1) “The
Big Short” pexuccepa Anama Maxkkes (2015), 2) “Wall Street”, pexuccepa Onube-
pa Croyna (1987) u Bropas 4acth naHHOW KapTuHBI 3) “Wall Street: Money never
sleeps” (2010). B mpouecce ucciaeqoBanus ObLINA NCIONIB30BAHBI CIEAYFOIINE METO-
JIBI: METOJ] TUCKYpC-aHaIn3a (MO3BOJISIOIIN I BEIACTHTE XapaKTePHbIE AT 00JIaCTH
OM3HEeC-IMCKypca KOMMYHHUKATUBHBIE €IMHUIIBI), METOJI CIIOIIHOMN BEIOOPKH (T10-
3BOJIMBIIUH BEIYJICHUTH BHICKAa3bIBAHH S, COIEpIKAIIIE Tep(OPMATHBHBIE TIIAT OJIb),
METOJ aHaJIn3a BU3YaJbHOr0 MaTepraia (I03BOJISIIOLINHI HCTIONB30BAaTh CIIEHBI U3
KHHO(UIBMOB B KauecTBe JOCTOBEPHOI'O HCTOUYHUKA JaHHBIX KaK O BepOaIbHOM,
TaK 1 0 HeBepOaJIbHOI CTOpOHE KOMMYHHUKaLKN). B pe3yibraTe nccienoBanus Obuin
BBIJICJICHBI TPYIIIBI MILIOKYTUBHBIX LEJeH, KOTOPBIE CIYKAT UMITYIBCOM TSI BbI-
MIOJTHEHUSI TOTO MJIM HHOT'O PEYEBOr0 aKTa B paMKaX CUTYAIUH JIJIOBBIX [IEPEroBO-
poB. Texymas craTbs OyieT HHTEpeCHa IMHTBUCTAM, 3aHUMAIOLIMMCSI TpoOIeMaMu
PEUeBBIX aKTOB, EJI0BOM KOMMYHUKAIIUH, S3bIKa IEJIOBBIX IEPETOBOPOB U OHU3HEC-
JUCKYpCa B LIEJIOM.

Knrouesole cnosa: pequoﬁ aAKT; WJIJIOKYTHUBHAs LCIIb, 6I/I3HeC-I[I/ICKpr; JcoBast
KOMMYHUKalusA; ACJI0OBbIC IEPETOBOPLI.

B crarbe paccmMaTprBaeTCs BOIIPOC O PEYEBBIX aKTaX, XapaKTEePHBIX
JUTSI KOMMYHHKaTHBHOW CUTYAIIH IEJIOBBIX IeperoBopos. [lepBas knac-
cuduKanms pedeBbIX aKToB ObLTa paspadorana J[x. OctuHoM B 1950-x
rogax. B Helt ¢punocod paccMoTpes KOMMYHHUKATHBHBIN MPOLIECC MO/
KapAMHAJIBHO HOBBIM YTJIOM: OCHOBHOW €MHHIECH KOMMYHHKALUU OH
IPEACTaBUI HE MPEAJIOKEHHE, a PEYeBON aKT — BBICKA3bIBAHUE, COAEP-

Cmonsposa Anacmacusi One2osHa — acupaHT (GaKyabTeTa HHOCTPAHHBIX S3bIKOB U
peruonosenenust MI'Y umenn M.B. JlomoHocoBa (e-mail: a.stolyarova9@gmail.com).

157



JKaree IMOITMOHATIFHOE TIOOYKIeHHE: TTPUKa3, TPOCKOY, MPUTIIAIICHHE,
0o0BsICHeHHE, yTBEPKIEHUE, BOITPOC, BEIpaKEHNE OJIarofapHOCTH, KpH-
THKY 4 1p. UHCTPYMEHTOM pPEe4eBOro aKTa CIYKHT BBICKa3bIBaHUE,
YYUTHIBaIOIIee KOMMYHUKATUBHYIO CUTYaIMI0, IPECYIIO3UIINIO OT-
npaBuTess MHPOPMaUU U 3HaHUs ciymiatens. OCHOBHBIM YCIIOBUEM
YKU3HECMIOCOOHOCTH PEYEBOr0 aKTa SIBJISETCS HATHMYHE JIBYX KOMMYHH-
KaHTOB, TaK KaK YMOI[MOHAIIFHOE BRICKA3bIBAHHE JIOJKHO OBITH aJPECHO
HarpaBJeHHBIM. HazHaueHue pe4eBoro akTa — JOCTHYh KOMMYHHKATHB-
HOU menu. B ciryuae, ecnu 1enb JOCTUTHYTA, PEYEBOM aKT CUMTAETCS
ycnemHbIM. CoJiepkaHie U OpraHHu3alii0 KOMMYHHKAaTHBHOTO aKTa
ornpezaenseT KOMMYHUKAaTHBHAsI HHTEHIIUSL.

Ha ceronHsiimHmil NeHb CyIIECTBYET psiJl Kiaccu(pUKAIUN pedeBhIX
aktoB (M.A. lllenskun, A. BexOunkas, [x. Jluda, b. ®peiizep, ['.I. [lo-
genos, P. Xapaum, /[. Byanepnux, k. Oyap, K. bax), kaxaas u3 xo-
TOPBIX TaK WM WHade OasupyeTcs Ha TakcoHomuu J[x. OcTrHa U 1M0-
cnenyromeit Bepcuu Jx. CEpsi, KOTOpPBIC U MOCTY>KUIU OCHOBOM sl
TEKYILETo UCCIeI0BaHUs PEUEBbIX aKTOB B paMKaX KOMMYHHUKATHBHON
CUTYAIIUH JIEIOBBIX IIEPETOBOPOB.

PedeBoii akT B KOMOMHAIIUY C ayJUTUBHBIM COCTaBIISIIOT KOMMYHH-
kaTuBHYIO cutyamuio [Dijk, 2008], T.e. 0Tpe30K pealTbHOCTH, B KOTOPOI
MPOMCXOJIUT B3aUMOJICHCTBUE HJICAIBHBIX U MaTepUaIbHBIX (aKTOPOB,
MOpOJKJatroliee peueBoe BbickazbiBaHne. KOMMYyHHMKaTHBHAs CUTyalus
JIEJIOBBIX TIEPETOBOPOB peain3yeTcs B paMKax OM3HEC-JUCKypca — BUaa
WHCTUTYIIMOHAJIBHOIO JAMCKYpPCa, KOTOPBIM MOJB3YIOTCA COTPYAHUKHU
(hupM, KOMIaHUN U TPENNPUITHH IS TOCTHKEHUS KOPIIOPATUBHBIX
1esnei. JlenoBbie meperoBopkl, B CBOIO 04YEPE/lb, — TO BUJI JEIOBOM KOM-
MYHUKAI[M¥, OCHOBHBIM Ha3HAYEHHEM KOTOPOIl ABISETCS JOCTHIKEHHUE
npo(hecCHOHANBHBIX HEJIeH U yperyJaupoBaHue KOPIOPATHBHBIX KOH-
¢nukroB [Kennedy, 1997].

WcKkno9nTenbHy 0 Ba)XHOCTh B BOIIPOCE PEUEBBIX AKTOB UTPAIOT
nieppopmaruBsl [berBenuct, 1994] — camopedepeHTHBIE TIaroibl, 1Mo-
Oy>karomiue co0eceHrKa K OHOKPATHOMY BBITIOTHEHUIO JIEHCTBUS,
KOTOpOE€ 3TOT Triaros u obo3Havaet. Vcrmonb3oBanue neppopMaTHBOB
HanpsMyIo CBSI3aHO € peain3alueil nIJIOKY TUBHOM LIENH — «YCTaHOBKH
Ha OIpEeNICHHYI0 OTBETHYIO PEaKkIUIO agpecaTa, KoTopas coodmaeTcs
eMy B BbICKa3bIBaHUM» [Cépinb, 1986: 182].

Urax, Ix. OCTUH BBIACIHUI MOHITUE UIJOKYTUBHOU CHUJIBI, YIOB-
JETBOPSATIONIEH WHTEHIIMIO TOBOPSAIIETO, ¥ OYEPTHJI TPEXYPOBHEBYIO
CHUCTEMY PEUYEBBIX aKTOB: 1) JIOKYTHBHBIN aKT (HEMOCPEICTBEHHO MPO-
1[ecC TOBOPEHU); 2) MIIOKYTUBHBINA aKT (COAEPKHUT BHESA3BIKOBYIO
1eJb); 3) NepIOKYTHBHBIN akT (BO3JEHCTBYET HA MOBEJCHHE cobece-
HUKa U €ro peakuIo Ha ckazanHoe). OH Takke co3/1all KJIacCu()UKALIHIO
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CoZIepIKAIINX TTepPOPMATHBBI PEUEBBIX AKTOB 10 MIIOKY TUBHBIM CHJIaM,
BKJTIOYAIOIYIO PA3HBI TJAroibl: SKCIIO3UTHBBI (MECTO TOBOPSIIETO B
pasroBope/ AMCKYCCHH/ CIIOpe), BEPAUKTUBBI (OIIEHKA FOBOPSIIIIIM YeTo-
1100), KOMUCCHBHI (00513aTENbCTBA M 0OCIIaH M), 9K3EPCUTHBHI (BJIACT-
HbIe PYHKIIUU TOBOPSLIETO, OTBEYAIONINE 32 IPUKA3bI, PACTIOPSIKEHUS)
1 0exaOUTUBHI (IIOBEJICHUE JOJICH U B3aUMOOTHOIICHU ST MEXTY HUMH)
[OcTun, 1986: 101].

JlanHast KjaccupuKaIus 3a HeIOCTaATOYHYE 000CHOBAaHHOCTH TPUH-
IUIIOB BBIZCIICHUS TPYII M BXOASIIMX B HUX IJIAroJjioB MOJBEPIiIach
KpUTHKE cO cTOpoHbI k. CEpIIsi, KOTOPBIH BIIOCIEACTBUU CHOPMUPOBAI
YCOBEPUICHCTBOBAHHYIO CHCTEMY PEUYEBBIX aKTOB, COCTOSIIYIO U3 ISATH
TPYII U IPUMEHUMYIO KO BCEM CYIECTBYIOLIMM S3bIKaM: perpe3eHTa-
THBBI, TUPEKTUBbI, KOMUCCUBBI, JIEKJIapanuu 1 dkcrnpeccuBbl [CEpIb,
1986: 170—194]. A. BexxOurikoii ObLTH BEIACICHB HHTEPPOTATHBEI [ Bex-
ourkas, 1996], a M.A. lllensKWH AOMOJHIII ATOT CIIUCOK BOKATUBAMU
[Illensikun, 2012]. B3sB 32 OCHOBY IJaHHYIO KJIAaCCU(PHUKAIINIO, CTAHOBHT-
Cs1 BO3MOYKHBIM PaCCMOTPETh PEUEBBIC aKThI, TPUCYLIHE KOMMYHUKATHB-
HOM CHTYyallMH JeJIOBBIX IEPErOBOPOB. B KauecTBe HCTOYHUKA IPUMEPOB
B TAHHO# pabOTe MCIOIH30BAHBI YKOPOUCHHBIE CUTYAI[UH TIEPETOBOPOB,
0TOOpaHHBIE U3 aMEPUKAHCKUX OCKAPOHOCHBIX KUHOPUIHEMOB: 1) “The
Big Short”, pexxnccepa Anama Maxkes (2015), moBecTByromuii o He-
CKOJIBKUX TTPOHHIIATEIBHBIX SKOHOMHUCTAX, MTPECKa3aBIINX HACTYIIA0-
i unaHcoBbld Kpuzuc 2008 1. 1 cyMeBIINX 3apaboTaTh COCTOSIHHE
OyKBaJIbHO Ha KpYIIEHHHU PHIHKA, CHIrPaB Ha NOHKCHMH Kypca HIOTeY-
HbIX oGimranuit’; 2) “Wall Street”, pexuccepa OnmuBepa CroyHa (1987),
paccka3bIBAIONINIT HCTOPHIO MOJIOJIOTO OUPIKEBOTO 6p01<epa cTpeMsie-
rocs npeycneTs Ha Youul- CTpI/IT W ero mpozoinkenne’; 3) “Wall Street:
Money never sleeps” (2010)°.

1. Penpe3entatuBbl (accepTuBbl). OCHOBHAS 1IEJb — BBIPAXKCHHE
MBICJIH/MHEHUST; TOHECEHUE NH(POpMaUu:

1) coodienue: If we don’t stop the bleeding, in three days, half the
banks in this room are out of business [3];

2) mpenckaszanue: Money markets will dry up around the world by
the end of the week [3];

3) yrBep:kaenune/kouctarauusi: There’s definitely some interest [3];

4) mporuo3upoBanue: If you don’t sell, Lou, you're in bankruptcy [3];

' “The big short”, 2015, pex. Amam Makkeii: https:/fenglish.ru/movie/the-big-
short/ (mara 06paHICHI/ISI 10. 11 2019).
2 “Wall Street”, 1987, pex. Omusep CroyH: https://gostream.site/wall-street/ (mara
obpammenus: 10.11. 2019)
3 “Wall Street: Money never sleeps”, 2010, pex. Omusep Croyn: https://gostream.
site/wall-street-money-never-sleeps/ (1ata oopamenus: 10.11.2019).
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5) ocyxnaenue: Not only would you sell your mother to make a deal,
you’d send her C.O.D. [2];

6) npusnanme: We don’t want to be greedy [2];

7) oTBeTHI Ha BoNpochl/oneHuBanue: No, that can’t be right [1];

8) xapakrepuctuka: ['m not the only one who pays here [2];

9) otuéT: You got losses of 320 to 330 million, dividends cut to zero[2];

10) 3aBepenusi: You won't regret this [2];

11) oowsicuenus: Effective inventory management through comput-
erization will increase our load factor by 5 to 20% [1].

2. lupexkTuBsl (npeckpunTuBbl). OCHOBHAS 1e)Ib — MOOYAUTH CO-
OecenHMKa K JeiicTBrio. YacTas s3bpIkoBasi popMa peanu3aliy JHPEK-
THBOB — 3TO MOJIAJIbHBIC TJIAr0JIbl U TJIAr0Jbl B MOBEIUTEIHLHOM HAKIIO-
HEHUU:

1) mpussiB: Have a seat!, Say that again!, Take a guess! [1]; We got
to think big, guys [2];

2) mpenmucanue: I'm expecting your commitment [2];

3) npocwda: Gentlemen, give us a minute, I'm asking for a modest
20% across-the-board wage cut and seven more hours a month [2];

4) coBeT: Remember, the stock’s trading roughly 31% off the 52-week
high[3];

5) yoexnenue: Bill, [ think we should talk privately. [2];

6) mpeaJoxenne: My suggestion is that we get aggressive [3];

7) 3anpoc: [ would like to see the final print [2];

8) komanaa/npukas: Sell two divisions [2];

9) unctpykuusi: Spread the buy orders over different accounts [2];

10) 3anpet/pa3pemenue: My board will never accept this [3] / You
can own part of the airline [2].

3. Komuccubbl. OCHOBHAS LI€JIb — CBSA3aTh ICUCTBUE [1arojia ¢ CaMUM
TOBOPSIIIIAM U 3asiBUTH O CBOMX HAMEPEHUSX:

1) kasitBa/rapanrust: You'll hear from us tonight [3];

2) 3akrouenue napu: / bet your margins are pretty nice and fat [1];

3) 3aKJIH04eHue CAeJIKI/ToroBopa/coriamenus: / couldn’t be more
excited about this, to finally be in business with you and your firm [3].

4. Nexkaapauuu (BepAUKTUBBI). OCHOBHAS 11€71b — 3asIBUTH 00 ompe-
JICTICHHOM TOJIOKEHUH Jiell. VICmob30BaTh JIeKIapanui HMEIOT IPaBo
TOJIBKO JTUIIA, HAJICNIEHHBIC OMPEICTIEHHBIMH TTOJTHOMOY U SIMH:

1) oowBsiBAEHME: ['m announcing a tender offer at 65 tomorrow [2];

2) BbIHeCeHHe BepANKTA MeperoBopoB: You'll hear from my lawyers
tomorrow [2];

3) ycTaHOBJIeHHe MOBECTKH [Hs/NMPoBO3I/IalieHue (MpsiMoe UM
KOCBEHHO€) OTKPBITHS/3aKPBITHS NpoLecca NMeperoBopos: Hey Mr.
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Vennett from Deutsche Bank, what do we have? [1]/ We’ll be in touch,
send some paperwork over [1].

5. DkcnpeccuBbl (HeMHPOPMATUBHBIE pedeBble akThl). OCHOBHAS
LeJIb — BBIPA3UTh SMOLMOHAIBHOE COCTOSIHUE TroBopsiero. s skc-
MPECCUBOB XapaKTEPHBI KIHIIE U STUKETHBIC TTaroibl. Takke HCHOb-
3YIOTCS JJIsSI BRIPaKSHHSI BUHBI U TO3/IPABIICHUH, YTO, OJTHAKO, B CUTYaI[H
JIEJIOBBIX TIEPETOBOPOB CIy4aETCs PEIKO.

1) oaaronapuoctu: Thank you, sir [2];

2) coxanenue: If only we had more time [3];

3) ompaBaanue: — So you're saying you don’t have an out. — No, I'm
saying, just give me one week [3];

4) npuBetrcTBus/npomanus: Hi... how are you?! [3]/Good night 2],

5) moxkenanusi: Have a good one guys! [1].

6. MHTEepporaTHBLI: BOMPOCHI, BBIPAKAIOIINE JKEITAHUE MOTYUYUTh
nHPOPMALNIO, YTO-TNOO0 Y3HATBH, @ HE MIONPOCUTH: So, how many people
have you talked to about this trade? [1]; What else you got? [2]; What'’s
your marketing strategy? [2]; So what’s your point? |3].

7. BokaTuBbl. OCHOBHAS 11€JTb — TPHUBJICYh BHUMAaHHUE COOCCETHNKA:
oOpallieHus U pU3bIBLL. Let’s not talk about my margins by the way [1];
O.K., let’s go to work! [2]; Let me repeat this again [3]; What do you say?
[2]; Ed, what do you think? [3].

Takum 00pa3oM, HAM YIaJIOCh PACCMOTPETh BOIPOC O TOM, KaKHE
WJUIOKY TUBHBIC aKThI UCTIONB3YIOTCS B CUTYAaIlUH JICTIOBBIX IIEPErOBOPOB,
a TaKkKe WJJIOKYTUBHBIC TIeTH, BIKYIIHE UX YUIACTHUKAMHU.
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The following article is devoted to the problem of speech acts within the frame-
work of business negotiations and deals with the investigation of business discourse.
The chief purpose of this article is to outline a range of speech acts with various
illocutionary aims, which has been reached in the course of the research. The work
is primarily based on the classification of speech acts, advanced by J. Searle, that
encompasses representatives, directives, commissives, declarations and expressives.
Later it has been expanded by A. Wierzbicka and M. A. Shelyakin, who added to the
list interrogatives and vocatives respectively. In the analysis undertaken the follow-
ing methods were applied: the method of discourse analysis (which gave an oppor-
tunity to highlight common for business discourse linguistic units), a continuous
sampling method (which allowed to single out the speech acts, which contain per-
formative verbs), and the method of analysis of visual material (which made it pos-
sible to value cinematography episodes as a reliable source of information on busi-
ness talks). All the examples used in the article were taken from the following
movies: 1) “The Big Short” (2015) directed by Adam McKay, “Wall Street” (1987)
directed by Oliver Stone, and its sequel “Wall Street: Money never sleeps” (2010).
As aresult, it has become possible to consider illocutionary acts, which are used in
the communicative situation of business negotiations, as well as illocutionary goals
driving the communicants.

Key words: speech act; illocutionary aim; business discourse; business com-
munication; business negotiations.
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